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Abstract

This study aims to review the articles published in journals indexed in the Web of Science (WoS) database on smart
tourism destination (STD) using the bibliometric analysis technique. In line with this main purpose, the annual
number of STD articles, WoS categories, and indexes, most productive countries, country collaborations, most
productive institutions, co-citation network of journals, most cited articles, and authors, co-citation network of
authors, and most used author keywords were analysed. The WoS database was scanned between the 1975-
December 2021 period and 7o articles were found. CiteSpace 5.8.R3 bibliometric data analysis software was used in
the analysis. The results obtained from the analysis show that the first article on STD in the WoS database journals
was published in 2013. However, it has been determined that Spain is the leading country in the world in terms of
article productivity, country collaboration, and centrality. Most of the STD articles have been published in the SSCI-
indexed journals and hospitality leisure sport tourism category. According to other results, the most productive
institution is Universidad de Alicante, the most cited article is published by Boes et al., titled “Smart Tourism
Destinations: Ecosystems for Tourism Destination Competitiveness” and the author with the highest co-citation
count is Ulrike Gretzel. With this study, the current situation and emerging trends in the STD literature are revealed
and a research guide for future studies is formed.
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1. Introduction

Technological developments have greatly affected the tourism industry in recent years and the use of
smart technologies has become widespread among tourism stakeholders. In addition to tourists,
tourism businesses, and other service providers, destinations also can be shown as one of the main
stakeholders benefiting from smart technologies. Today, destinations are trying to increase their long-
term competitiveness in light of rapid technological and social changes by using smart tourism
applications effectively (Gretzel, 2022). Smart tourism, which is accepted as an extension of e-tourism,
consists of a structure in which the destinations, visitors, businesses, and other service providers all use
smart technologies. Smart technologies can be used by tourists in all processes, starting from the pre-
travel information search stage to post-travel evaluations (Gajdosik, 2018). Therefore, smart tourism is
a broader concept covering smart destinations. STD can be described as the integration of information
and communication technologies (ICTs) into physical infrastructure. Mobile applications with some
functions such as searching for address and transportation information, translation, and tourist
guidance service during the destination visit are assistive technologies for visitors (Gretzel, Sigala, Xiang
& Koo, 2015). Technology, which is a key factor in the interaction between tourists and destinations,
makes significant contributions to the development of tourism. Therefore, being a STD is shown as an
inevitable necessity for all touristic cities today (Garcia-Milon et al., 2020). As a result of all these
developments, STD draws attention as an issue of increasing importance.

Basically, STD, which is defined as the adaptation of the smart city concept to tourism destinations
(Ortega & Malcolm, 2020), is one of the research topics that has become the focus and kept up-to-date
in the tourism literature (Wang et al., 2013; Chiappa & Baggio, 2015; Vecchio & Passiante, 2017; Ivars-
Baidal, et al., 2021). Nowadays, cities around the world have been implementing smart city projects in
order to improve the living standards of their citizens and to ensure the sustainability of cities and
touristic areas, which is considered a driving factor in considering the concept of STD among important
research topics (Cavalheiro et al., 2021). In addition, the fact that technology has a significant impact on
the promotion and marketing of tourism destinations and supporting the tourists’ mobility in the
destination is shown as other factors that are effective in the increasing importance of STDs (Liberato
et al., 2018).

Since the beginning of the 2ist century, academic studies on the use of technology in tourism
(Afsarmanesh & Camarinha-Matos, 2000; Pechlaner & Abfalter, 2005; Werthner & Klein, 2006) have
begun to deal with the use of new smart technologies in destinations. While the role of the internet,
digital technologies, and new media in the tourism industry is the focus of these studies, the use of
smart tourism technologies in destinations is among the other topics discussed in these studies. Rusu
& Cureteanu (2009) pointed out that with the development of smartphones, mobile internet, mobile
applications (Google Earth, Amadeus, etc.), mobile websites facilitate the travel of tourists and smart
destination applications are becoming increasingly common. Transactions such as obtaining
information about the destination, reservation, and location detection can be carried out through these
smart technologies.

The concept of STD has been studied from various perspectives by different researchers. Koo et al. (2013)
stated that destination social media channels and websites are the key tools for communicating with
tourists and increasing their travel motivation in STDs. In the research conducted by Boes et al. (2016),
innovation, social capital, human capital, and leadership were identified as the most important
components of STD and it was emphasized that their combination would increase the competitiveness
of smart destinations. Vecchio et al. (2018) revealed in their studies that social big data obtained from
social media was effective in the development of the decision-making process, enriching tourist
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experiences, developing new business and product/service models, and thus creating value in STDs.
Baggio, Micera & Del Chiappa (2021), conducted a critical review of the STD literature by analysing it
with machine learning topic modeling algorithms. The findings obtained from this study reveal that the
need to improve operational and organizational processes to increase the effectiveness of STDs has not
been adequately discussed in the relevant literature. It is noteworthy that especially in the last few years,
studies on STD have increased in quantity and researchers have focused on this issue (Ballina et al.,
2019; Wang et al., 2020; Gelter et al., 2021). Therefore, the focus of this study is STD, which is an
important component of smart tourism.

When the relevant literature is reviewed, it is seen that various bibliometric studies on the use of
technology in tourism have been carried out. For example, studies on social media usage in tourism
were examined by Zeng & Gerritsen (2014) using the bibliometric analysis method. In another study,
Soliman et al. (2021) analysed the studies on smart experiences in tourism with the same method. Singh
& Bashar (2021) reviewed the studies on e-tourism using the bibliometric analysis technique and
revealed the current situation in the literature. Although academic studies on STD have increased
recently, it draws attention that there is no bibliometric study on this subject. In addition to the
development of articles on STD over years, bibliometric features such as country collaborations,
productivity, and co-citation network have not been examined in previous studies. In order to fill this
gap in the relevant literature, it is aimed here to review the articles published in the journals indexed in
the WoS database on STD with bibliometric analysis. The refereeing of the articles by the double-blind
review process increases the scientific quality of such publications. This factor has been influential in
the selection of articles as the type of academic publication for bibliometric analysis.

Filling the gap in the existing literature, revealing current trends in academic studies, and contributing
to the field of tourism theoretically and methodologically are the factors that increase the importance
of this study. This study is also aimed to help researchers develop different perspectives for future
studies on this topic. Examining academic studies in a particular research field using the bibliometric
analysis method enables a more insightful perspective to be developed towards the literature. With this
study, it will be possible to understand the concept of STD more clearly and develop a deeper
understanding of the subject. In addition to the current situation and future trends, identifying the
deficiencies in the relevant literature is important for the development of academic studies. In this
respect, the current study will provide the development of STD research and the further development
of the theoretical background. This study will be an important reference for researchers in terms of
guiding future research. For the purpose of this study, first of all, the literature on STD was reviewed.
In the next section, the research method was described. In the third section, the results were given. The
final part of the study contains conclusion, discussion, and suggestions for future research.

2. Literature Review

STD draws attention as one of the emerging concepts that have gained importance in the tourism field
nowadays and the number of research is increasing (Gelter et al., 2021; Femenia-Serra & Ivars-Baidal,
2021). This concept, which has been frequently seen in the literature since the 2010s, is closely related
to the smart city concept (Santos-Junioret et al., 2020). The term “smart city” was used in the 1990s
firstly (Eichelberger et al., 2020). As a result of rapid urbanization and population growth, the smart city
concept has come to the fore both in urban planning and academic studies. In addition to technology,
sustainability, and management issues, tourism destinations are also discussed under the smart city
term (Corte et al., 2017). Thus, STD is a new term that emerged under the concept of "smart tourism"” in
the tourism literature. However, the emergence of smart city applications is also the basis for the
development of STDs (Coca-Stefaniak, 2021).
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The convenience and advantages provided by smart technologies to cities cause destinations to be more
interested in these technologies and to spend more effort to become STD (Huertas et al., 2021). STDs
integrate high-tech applications with advanced physical infrastructure to increase the competitiveness
of the city by providing innovative services for tourists. Therefore, STD is a set of applications built on
the existing smart city infrastructure (Damayanti et al., 2021). In other words, STD is a digital ecosystem
consisting of elements that are in constant interaction with each other. STD aims to increase efficiency
and sustainability, enrich tourist experiences and maximize destination competitiveness by using ICT
solutions (Errichiello & Micera, 2021). Central and local governments, travel agencies, transportation
and accommodation businesses, tour operators, local people, and most importantly tourists are the
elements in this STD ecosystem (Arenas et al., 2019).

Ballina (2022) shows that smart tourism technologies as one of the main components of destinations
today. Globally leading destinations are using smart tourism technologies to increase their long-term
competitiveness by adapting themselves to rapid technological, social, and environmental changes. In
this context, destination management organizations see smart tourism governance as an important
strategic tool in competition (Errichiello & Micera, 2017; Gretzel, 2022). STDs integrate technology into
the tourism ecosystem. Thus, unlike the concept of e-tourism, it is possible to create further
connectivity levels by connecting various physical objects by using smart destination technologies
(Gonzalez-Reverté, 2019). Similarly, Shafiee et al. (2019) state that smart tourism differs from e-tourism
with its wide-ranging connectivity feature, and those smart destination technologies are used at every
stage of human life and travel. Recommendation systems, social media, Internet of Things (IoT), big
data, augmented reality (Hamid et al., 2021), cloud computing, mobile applications, virtual reality
(Tavitiyaman et al., 2021), and artificial intelligence (Kiril & Askun, 2021) stand out as the main
technologies used in STDs.

STD technologies enable tourism destinations to collect data through sensing systems (sensors) and
convert different types of data into information by data processing. Tourism stakeholders in the
destination can respond to the service demands of tourists using this information (Jiang & Ke, 2019).
Through simultaneous information sharing, tourists' destination experiences become interconnected.
To create smart tourist experiences, all elements within the destination digital ecosystem must work in
harmony (Soliman et al., 2021). Therefore, it is expected that the smart technologies used in the
destination will work in harmony and connect the elements to provide smart experiences. The basic
logic of the STD idea is to reach the determined targets by providing fast, personalized and accurate
answers to the needs of tourists, tourism businesses, and destination management organizations. For
this, technological solutions are developed using existing knowledge (Herndndez-Martin et al., 2017).
Enriching tourism experiences, promoting sustainability, providing benefits for local people, and
reducing privacy concerns are cited as the most important goals of STD applications (Tyan et al., 2020).
Smart technologies facilitate and encourage the efficient use of touristic resources in destinations by
both local people and tourists. Innovative approaches based on technology increase stakeholders'
quality of life and experience with STDs (Boes et al., 2016). Destination governance and marketing are
among the other advantages that smart technologies provide to destinations. Big data collected using
smart technologies allow more reviews and information about the destination. This is used by
destination management organizations in management practices. In addition, obtaining data about
tourist demands and needs offers important advantages for real-time marketing activities (Ivars-Baidal
et al., 2019).

When the related literature is examined, it is seen that there are review papers on STD and smart
tourism. It is noteworthy that in these studies, the development trend of academic publications and
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literature on smart tourism is analysed. For example, using the meta-narrative analysis technique,
Gelter, Lexhagen, & Fuchs (2021) outlined how the language used in previous research shapes the
current discourse about STD. Borges-Tiago, Verissimo & Tiago (2022) conducted a study using the
scientometric analysis technique to reveal the intellectual structure of the smart tourism literature. As
a result of this study, it has been determined that the majority of the articles on smart tourism have
been published in the last two years and they are related to the smart ecosystem. Here, STD is discussed
under the smart ecosystem, which is one of the humanware dimensions. In another study by Shafiee,
Ghatari, Hasanzadeh & Jahanyan (2021), a systematic review study was conducted using the meta-
synthesis technique of STD articles. The characteristics of the articles reviewed by the authors in this
study were revealed and the conclusions were synthesized. It can be stated that similar compilation
studies on smart tourism and STD have been made by other authors (Vargas-Sanchez, 2016; Ye, Ye &
Law, 2020) and that such studies have increased in recent years. However, it is noteworthy that the
smart tourism issue is studied more, and academic studies that specifically review STD literature
development are less prominent. According to Chen, Tian, Law, and Zhang (2021), it is crucial to
enhance the number and scope of smart tourism bibliometric studies in order to acquire comparable
findings and improve relevant literature. It is possible to reveal the authors, institutions, and
organizations that contribute to the production of scientific knowledge on STD.

3. Research Methodology

This study aims to examine the articles on STD published in journals indexed in the Web of Science
(WoS) database using bibliometric analysis. This study planned to reveal the current status of the
scientific articles in this field and the developments in the relevant literature. Science is cumulative,
each new research is based on previous studies and increases knowledge in a particular research field.
Bibliometric analysis which is applicable to all fields of science is suitable for the analysis of studies in
different disciplines (Sanchez et al., 2017). With bibliometric analysis, it is possible to evaluate the
research productivity of the developing literature quantitatively and systematically in a particular field.
Thus, researchers are supported to develop a new perspective toward studies in a particular field and
create a future research plan (Martinez et al., 2012). Research trends, publication productivity of
authors, organizations, and countries, keyword frequencies, most cited authors, journals, and countries,
etc. are some of the statistical data that can be obtained by bibliometric analysis. Bibliometric analysis
can be performed on articles and other publication types in different databases (Mavric et al., 2021).

In this study, the development trend of articles on STD, which has gained importance, especially in the
last 10 years, is examined in terms of quality and quantity. Data were collected by the author from the
WoS database on December 15, 2021. The WoS database is the oldest (since 1964) and selective citation
index of scientific and scholarly publishing journals, books, etc. (Birkle, Pendlebury, Schnell & Adams,
2020). However, the WoS database is used as a reference by many researchers around the world, consists
of journals that publish articles of high scientific quality, and has been widely used in bibliometric
tourism studies currently (Garrigos-Simon et al., 2019; Suban et al., 2021). WoS database can provide
researchers with more detailed results with graphs and tables than other databases such as Scopus and
Google Scholar in citation analysis queries (Falagas, Pitsouni, Malietzis & Pappas, 2008). In addition,
journals with high scientific quality are indexed in the WoS database. Also, data files in WoS format are
shown more suitable for bibliometric analysis (Chen, 2014). These factors were effective in choosing the
WoS database as the data source for this study.

In this study, data were collected from the Social Sciences Citation Index (SSCI), Emerging Sources
Citation Index (ESCI), Science Citation Index Expanded (SCI-Expanded), and Book Citation Index-
Social Sciences & Humanities (BKCI-SSH) indexes in the WoS database. In the “title” part, articles
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containing the terms “smart destination”, “smart destinations”, “smart tourism destination”, “smart
tourism destinations”, “smart tourism city” or “smart tourism cities” were scanned. These specific terms
were used in the article search process in order to filter out the articles that are not related to the scope
of this study. However, a literature review was conducted to determine the terms to be used in the
article search. Articles whose title and content are not compatible with the purpose of this study were
not included in the bibliometric analysis. This process is shown in Figure 1. By using quotation marks

in the words used while searching, specific articles suitable for the purpose of this study were accessed.

Search
1 g « o o ” RESult C 11 d 6
Searching by using the terms “smart destination” or ollected 67
“smart destinations“ or “smart tourism destination* Publications
|
¢ Next Step
Search
: : . Result
Including the terms “smart tourism city” or “smart Collected 74
. T . . e 3 q
tourism cities in the titles for searching Publications
|
¢ Next Step
Search
Result
Filtering out from searching results the articles and .
g g — Collected 70 Articles

review articles

Figure 1. Article Search Process

At the end of the article search, a total of 70 STD articles were found in the WoS database. By analyzing
these articles, the annual publication number, WoS categories and indexes, most productive countries,
country collaborations, most productive institutions, journal, and author co-citation network, most
cited articles and authors and most used author keywords were examined. CiteSpace 5.8.R3 software
was used in the data analysis. CiteSpace was preferred in this study because it is more compatible than
other software for bibliometric analysis with files in WoS format or plain text (Chen, 2014). The articles
downloaded from the WoS database were transferred to the CiteSpace software for analysis.

4. Research Results

4.1. Annual Number of STD Articles

The annual distribution of articles published on STD is shown in Figure 2. All articles published between
1975-2021 in the WoS database were searched. As a result, it was determined that the first article on STD
was published in 2013. It is noteworthy that there has been a significant increase in the number of STD
articles published since 2019. This finding shows that the STD research topic has been started to be
studied more by researchers recently.
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Figure 2. Annual Number of STD Articles

WoS Categories and Indexes of STD Articles

Figure 3 shows the top 10 WoS categories in which STD articles are published the most and the
distribution of these articles. Accordingly, the WoS category in which the most STD articles are
published is Hospitality Leisure Sport Tourism (n=41). Therefore, it is seen that the majority (58.57%)
of the STD articles were published in the tourism field. Following that, it was determined that 12 (17.14%)
articles were published in the management category and 10 (14.28%) articles were published in the
environmental studies category. Geography 3 (4.28%), Computer Science Information Systems 2
(2.85%), and Information Science Library Science 2 (2.85%) are the WoS categories with the least
number of articles published on STD.

Economics (5) hy (3) Science I'nformation
Green Business (5)
Sustainable
Science
Technology

3) Enviromental
| Sciences (8)

Figure 3. WoS Categories of STD Articles



Smart tourism destination: A bibliometric review

When the indexes are examined, it is noteworthy that 39 STD articles were published in the SSCI (Social
Sciences Citation Index) indexed journals. In addition, it was determined that 28 articles were published
in the ESCI (Emerging Sources Citation Index) indexed journals, 10 articles in the SCI-Expanded
(Science Citation Index Expanded), and 3 articles in the BKCI-SSH (Book Citation Index-Social
Sciences).

4.2. Most Productive Countries
The most productive countries in STD article publications are shown in Figure 4.
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Figure 4. Most Productive Countries (this map was created by the author via paintmaps.com)

When Figure 4 is examined, it is seen that Spain is the most productive country with 23 articles in STD
articles. This country is followed by Brazil with 11 articles and USA with 7 articles. Among the European
countries that give strategic priority and importance to smart tourism for the development of tourism,
Spain is a particular country that adopts it as a national policy (Gajdosik, 2018). Therefore, this country's
leading position in STD article productivity can be explained in this way. These countries are followed
by Italy and South Korea (6 articles), People's Republic of China (4 articles), England, Mexico, Serbia (3
articles), Canada, Croatia, Portugal, Russia, Taiwan (2 articles), Austria, Colombia, Finland, France,
Indonesia, Iran, Jordan, Poland, Slovakia, South Africa and Sweden (1 article).

4.3. Country Collaborations

Figure 5 shows the network of country collaborations on STD articles. Each node in the network
represents a country and the links show the collaboration between countries. These links thicken
according to the intensity of country collaborations.
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Figure 5. Network of Country Collaborations
(Note: Multiple occurrences of a country in the same paper are counted once)

As a result of the country collaboration analysis, it has been determined that there is a network
consisting of 24 nodes and 18 links. Density 0.0652, weighted mean silhouette 0.931, and modularity
Q=0.6358. The mean silhouette value between -1 and +1 and the Q value between 0.4-0.8 are considered
sufficient for the homogeneity of the network (Li et al., 2017). Therefore, it can be stated here that this
network is close to homogeneous. When the network is examined, it is seen that seven countries are at
isolated points and have no collaboration links while other countries have a total of 18 collaboration
links. According to the analysis results, it is noteworthy that the collaboration links between countries
such as England-Finland, Mexico-Switzerland, China-Taiwan, China-USA, and Taiwan-Indonesia are
thick. The link strength value between these countries was determined as 1.0. 1.0 value indicates the
strongest link, and o value indicates no link (Chen, 2016). Therefore, the collaboration between these
countries is quite intense. It has been found that the link strength values between other countries are
close to o, that is, weak.

Table 1. Number of Country Collaborations and Centrality Degrees

Country Collaboration Centrality Year
Frequency Degree
Spain 22 0.43 2015
Brazil 9 0.36 2019
USA 6 0.34 2013
Italy 6 0.00 2015
South Korea 5 0.00 2017
Peoples Republic of China 4 0.19 2013
Mexico 3 0.32 2016
Canada 2 0.26 2020
Russia 2 0.19 2020
Taiwan 2 0.10 2020
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Table 1 shows the country collaboration frequencies and centrality degrees. According to these data,
Spain (22) draws attention as the country with the highest collaboration frequency and centrality degree

(0.43).

4.4. Most Productive Institutions

The top 5 institutions in which STD articles are published can be seen in Figure 6. In terms of
productivity, Universidad de Alicante (Spain) stands out as the most productive institution with 7
articles. The authors of this institution published 1 article in 2016 (Ivars Baidal, Solsona Monzonis &
Giner Sanchez, 2016), 3 articles in 2019 (Femenia-Serra, Perles-Ribes & Ivars-Baidal, 2019b; Ivars-Baidal,
Celdran-Bernabeu & Perles-Ivars, 2019; Femenia-Serra, Neuhofer & Ivars-Baidal, 2019) and 2021
(Femenia-Serra & Ivars-Baidal, 2021; Soares, Ruiz & Ivars Baidal, 2021; Ivars-Baidal, et al., 2021).
Therefore, it can be stated that the productivity of STD articles in this institution has started to increase
in recent years.

Universidad de Alicante

Consiglio Nazionale delle Ricerche CNR

Institutions

Universidad De Malaga

e
Kyung Hee University |
I
I
I

University of Southern California

o
=
N
w
N
(0]
o))
~
(o]

B Number of Articles

Figure 6. Top 5 Productive Institutions

Kyung Hee University (South Korea) ranked second in STD article productivity after Universidad de
Alicante with a total of 5 articles. The total number of articles published by the authors of this institution
in the 1975-2022 period is 41,680. While 453 of these articles are in the category of Hospitality Leisure
and Sport Tourism, 983 of them are in Multidisciplinary Sciences, 312 in Management, 63 in Social
Sciences Interdisciplinary, and 17 in Cultural Studies. The authors of this institution published 1 STD
article in both 2019 and 2020 and 3 articles in 2021. Institutions that shared the 3rd, 4™, and 5th ranks
in STD article productivity with 4 articles each were Consiglio Nazionale Delle Ricerche CNR (Italy),
Universidad De Malaga (Spain), and University of California Southern (USA). It is noteworthy that the
number of STD articles published by the authors in these three institutions has started to increase since
2018. The presence of two universities from Spain in the top 5 institution rankings can be considered
another important finding.

4.5. Co-citation Network of Journals

Figure 7 shows the results of the journal co-citation network analysis. This entire network consists of
267 nodes and 1194 links. Network values were calculated as 0.0336 for density, 0.7769 for weighted
mean silhouette, and Q=0.5621for modularity. The thickness of the link lines shows that the journal co-
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citation network is strong. When figure 7 is examined in detail, Tourism Management (52) and
Information, Communication & Society (52) journals share the first place among the Top 10 journals
with the highest number of co-citations. The journals with the highest centrality degrees were equally
found as Asia Pacific Journal of Information Systems (0.15) and Current Issues in Tourism (0.15). In this
respect, it can be stated that these journals have a central position in the citations made by the STD
articles and are important reference sources for the researchers. The fact that the journal links appearing
on the network are mostly in light orange indicates that most of the STD articles are current studies
published in recent years.

CiteSpace, v. 5.8.R3 (64-bit)
December 23, 2021 8:36:42 AM EET
Wos: C:\ Data
Timespan: 2013 2021 (Sikce Longthe
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International Journal of
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information, Communication

. Journal of Destination Marketin
& Society =

& Management

Annals of Tourism Research
' Tourism Management
Electronic Markets

Sustainability-Basel

Computers in Human
Behavior

Current Issues in Tourism

Figure 7. Co-citation Network of Top 10 Journals

4.6. Most Cited Articles

Table 2 contains data on the total number of citations, average per year, and publication years of the
Top 10 most cited STD articles according to the WoS database. According to these data, the most cited
article is published by Boes et al. (2016). This article was cited 184 times in total and the average number
of citations per year is 30.67. Therefore, it stands out with its high citation performance both in total
and per year. This article is followed by Wang et al. (2013) with a total of 146 citations. On the other
hand, with an average of 16.22 citations per year, this article appears to be lower in the ranking. The
article published by Ivars-Baidal et al. (2019) is the fifth STD article with the highest performance in
terms of total citations and the second highest performance in terms of average citations per year (30.33)

Table 2. Top 10 Cited Articles

Article Total Citation Average Per Year
Boes et al. (2016) 184 30.67
Wang et al. (2013) 146 16.22
Chiappa & Baggio (2015) 129 18.43
Vecchio et al. (2018) 100 25
Ivars-Baidal et al. (2019) o1 30.33
Buonincontri & Micera (2016) 91 15.17
Jovicic (2019) 74 24.67
Femenia-Serra et al. (2019a) 53 17.67
Femenia-Serra et al. (2019b) 52 17.33
Kim et al. (2017) 51 10.2

Source: Web of Science Core Collection, 2021.

1
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4.7. Author Co-Citation Network and Co-Citation Counts

Figure 8 shows the co-citation network of STD article authors. The co-citation network of all authors
consists of 278 nodes and 1155 links. The density value is 0.03, the weighted mean silhouette value is
0.7769, and the modularity value is Q=0.5621. According to these data, it can be stated that the co-
citation network has a value close to homogeneous. The figure shows that the Top 10 authors have
strong co-citation network links. In addition, Table 3 contains the data of the Top 10 authors with the
highest number of co-citation counts and the highest centrality degree in 70 STD articles.
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Figure 8. Co-citation Network of Top 10 Authors

According to the data in Table 3, the author with the highest co-citation count is Ulrike Gretzel with 50
citations. This author is followed by Aditya Amaranggana with 47 co-citations and the third author is
Dimitrios Buhalis with 37 co-citations. Dimitrios Buhalis also draws attention as the author with the
highest degree of centrality (0,16) among the Top 10 most cited authors. Piera Buonincontri (0.27) and
Luigi Atzori (0.24) are the authors with the highest centrality degree. Therefore, it is possible to state
that the articles of these two authors are of key importance as basic reference sources in STD studies.

4.8. Most Used Author Keywords

In Figure 9, the distribution of keywords used in 70 STD articles is given by years between 2013-2021.
The size of the “+” increases according to the frequency of using the keywords in the articles. According
to the Figure 9, "internet", "innovation", "city", "technology”, "foundation", "china" and "ict" were
dominant keywords in the first years (2013-2016) when the STD articles were published. In recent years
(2019-2021), keywords such as "big data”, "social media", "image", "destination competitiveness",

"non non

"destination image", "public value”, "collaboration", "value creation” have come to the fore.
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Table 3. Top 10 Author Co-Citation Counts and Centrality Degrees

Author Co-Citation Years Author Centrality Years
Counts Degrees

Ulrike Gretzel 50 2016 Piera Buonincontri 0.27 2016
Aditya Amaranggana 47 2015 Luigi Atzori 0.24 2013
Dimitrios Buhalis 37 2015 Dimitrios Buhalis 0.16 2015
Dan Wang 37 2016 Rodolfo Baggio 0.14 2015
Kim Boes 33 2017 Bénédicte Aldebert 0.10 2015
Barbara Neuhofer 23 2016 Carlos Lamsfus 0.09 2018
Giacomo Del Chiappa 22 2016 Xia Wang 0.09 2019
Alessandro Inversini 20 2018 Namho Chung 0.09 2017
Josep Antoni Ivars Baidal 20 2018 Aditya Amaranggana 0.08 2015
Zheng Xiang 19 2018 Boyd Cohen 0.08 2016
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Figure 9. Timeline View of Author Keywords

When the keyword frequencies are examined in Table 4, it is seen that "foundation", "city" and
"technology" are the most frequently used keywords. According to the centrality degree values,
"technology”, "hospitality" and "experience” were determined as the most central keywords used in the
STD articles.

3
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Table 4. Frequencies and Centrality Degrees of Top 10 Keywords

. Centrality
Keywords Frequencies Years Keywords Degrees Years
foundation 22 2016 technology 0.31 2015
city 19 2015 hospitality 0.23 2015
technology 16 2015 experience 0.22 2018
internet 9 2013 foundation 0.21 2016
experience 9 2018 management 0.21 2018
hospitality 8 2015 internet 0.19 2013
ict 8 2016 value creation 0.7 2021
china 7 2016 model 0.12 2018
information technology 6 2018 city 0.1 2015
management 6 2018 co-creation 0.10 2018

5. Discussion and Conclusion

In this study, a bibliometric analysis of STD articles was performed. In this context, the bibliometric
features of the STD articles published in the WoS database journals which have attracted great interest
by researchers in the last 10 years are determined and contribute to the relevant literature. As a result
of the article search process in the WoS database, it was found that the first STD article was published
in 2013. Therefore, it can be stated that the articles published on this subject do not have a deep-rooted
history. In other words, it is possible to conclude that STD studies are still in their infancy. The
noticeable increase in the number of STD articles published in the last 3 years shows that this subject is
one of the important trend topics in the tourism research field for the last few years. It was determined
that the STD articles were mostly (58.57%) published in the Hospitality Leisure Sport Tourism WoS
category. In addition, it is seen that STD articles have been published in different categories of
management, environmental sciences, geography, and computer science information systems. For this
reason, it is possible to find articles published on STD in different research fields besides tourism.

In terms of the total number of articles published in the WoS journals, the most productive country on
STD is Spain with 23 articles. The fact that Spain has more than twice the article productivity of Brazil
(u articles), the country with the closest number of articles, reinforces its leading position in STD
research. In addition, the fact that it ranks first in terms of the number of country collaboration (n=22)
and centrality degree value (C=0.43) in STD articles clearly shows that Spain acts as a bridge and plays
a key role in collaborative studies between countries. In the ranking of the most productive institutions,
Universidad de Alicante from Spain ranks first, and the presence of two universities from this country
in the Top 5 productive institutions ranking is another data revealing the importance of Spain in terms
of STD studies. It is noteworthy that the projects and investments made in the field of smart city and
smart tourism in Spain have been supported by academic studies in recent years (Femenia-Serra &
Perea-Medina, 2016; Gonzalez-Reverté, 2019). Cities such as Mélaga, Valencia, Palma are shown among
the exemplary cities that implement the best smart tourism practices in Europe (https://smart-tourism-
capital.ec.europa.eu/). Spain's success in articles and studies on STD sets a good example for other
countries.

Tourism Management Journal and Information, Communication & Society Journal are in the first place
in terms of the number of co-citations. Asia Pacific Journal of Information Systems and Current Issues
in Tourism are journals with equal value and the highest centrality degree. These journals also draw
attention as journals with a high impact rate at the Qi level in academic studies in the field of tourism
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(www.scimagojr.com). Therefore, it is possible to evaluate these journals as important sources for STD
articles published. In addition, it can be stated that these journals are effective sources in terms of co-
citation in STD articles. In other academic studies (Park et al., 2011; Mauleon-Mendez et al., 2018;
Garrigos-Simon et al., 2019), the effectiveness of these journals as a reference source in the field of
tourism is revealed. Other findings from this study reveal that the most cited (n=184) article is published
by Boes et al. (2016). The article authored by Ivars-Baidal et al. (2019) has just been published recently.
In this short time, it is noteworthy that this article's performance in average citations per year is quite
high. These two articles are rich information sources for researchers in STD studies.

According to research results, the author with the highest co-citation count is Ulrike Gretzel, and the
author with the highest citation centrality degree is Piera Buonincontri. In addition, Dimitrios Buhalis
is seen to be in an important position, together with the other two authors, as the third in terms of the
number of citations and the centrality degree. It is also revealed in another bibliometric study
conducted by Leung et al. (2017), in which the studies co-authored by Dimitrios Buhalis are cited many
times. In the relevant literature, it is possible to see that there are bibliometric studies showing the
success of Ulrike Gretzel in the citation (Nuasir et al., 2019). It can be suggested that these authors
should be considered by other researchers both in terms of collaboration and as a reference source in
future studies on STD.

It is noteworthy that new and different words were added to the keywords such as internet, ICT,
technology, and innovation, which were frequently used in the first years of the STD articles. In this
context, it is seen that keywords such as big data and social media which emerged with the developing
new technologies are used in STD articles. However, foundation, city, and technology are the most
frequently used keywords in STD articles. In recent years, the concepts of destination competitiveness,
destination image, and value creation have come to the fore among keywords, indicating that the
subject of STD has begun to be researched in this context by the authors. Accordingly, it can be pointed
out that the importance of STD applications in destination management and marketing has been
emphasized in recent studies (Corte et al., 2017; Lee et al., 2020). In addition, experience which ranks
third in keyword centrality is among the keywords that have been frequently used in the studies on
tourism experiences in smart destinations (Femenia-Serra & Neuhofer, 2018; Azis et al., 2020) in the last
few years. Therefore, the relationship between STD applications and tourism experiences is seen as one
of the key elements of academic research conducted in recent years. From this point of view, it is
possible to note that STDs create a new holiday and travel experience for tourists. The role of these
experiences in creating destination image and providing competitive advantage is among the topics that
remain current in academic studies in this field.

The results obtained from this study provide up-to-date data on the quality and quantity of STD articles.
The results also can be used in the planning of future studies on this subject. On the other hand, this
study provides some clues for researchers to better understand the current trends in the literature on
the STD subject. Although academic studies on STD have tended to increase in recent years, more
research in the future will provide a deeper understanding of the subject.

Future Research Directions

In this study, only articles were included in the bibliometric analysis. Other types of academic
publications such as conference papers, books, or chapters were excluded from the study. In future
studies, research can be carried out in which other types of publications are included. Although the
WoS database is the leading source of information covering journals and articles, other databases such
as Scopus can be used for similar research. Especially since 2019, the number of studies on STD has been
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increasing. The subject has been researched from different perspectives with an interdisciplinary
approach. In this context, the knowledge of the STD can be increased by giving more attention to the
studies that can be done with interdisciplinary collaboration in the future. The relationship of STD with
fields such as geography, economy, environment, sustainability, and smart applications in this context
can be examined in depth in future research. Studies comparing the STD practices of countries can be
conducted. In the future, similar new bibliometric studies can be carried out to reveal the current status
of the literature on STD with up-to-date data.

References

Afsarmanesh, H. & Camarinha-Matos, L. M. (2000). Future smart-organizations: A virtual tourism
enterprise, Proceedings of the First International Conference on Web Information Systems
Engineering, Vol: 1, 19-21 June, Hong Kong-China, 456-461.
https://doi.org/10.1109/WISE.2000.882426.

Arenas, A. E., Goh, J. M. & Urueiia, A. (2019). How does it affect design centricity approaches: Evidence
from Spain’s smart tourism ecosystem. International Journal of Information Management, 45, 149-
162. https://doi.org/10.1016/j.jjinfomgt.2018.10.015.

Azis, N., Amin, M., Chan, S. & Aprilia, C. (2020). How smart tourism technologies affect tourist
destination loyalty. Journal of Hospitality and Tourism Technology, 1(4), 603-625.
https://doi.org/10.1108/JHTT-01-2020-0005.

Baggio, R., Micera, R. & Del Chiappa, G. (2021). Smart tourism destinations: A critical reflection. Journal
of Hospitality and Tourism Technology, 1(3), 407-423. https://doi.org/ 10.1108/JHTT-01-2019-0011.
Ballina, F. J. B. (2022). Smart concept in rural tourism: A comparison between two phases (2016-2019).
Revista de Economia e Sociologia Rural, 60(1), e234629. https://doi.org/ 10.1590/1806-

9479.2021.234629.

Ballina, F. J., Valdes, L. & Valle, E. D. (2019). The phygital experience in the smart tourism destination.
International Journal of Tourism Cities, 5(4), 656-671. https://doi.org/10.1108/IJTC-11-2018-0088.

Birkle, C., Pendlebury, D. A., Schnell, J. & Adams, J. (2020). Web of Science as a data source for research
on scientific and scholarly activity. Quantitative Science Studies, 1(1), 363-376.
https://doi.org/10.162/qss_a_oo0018.

Boes, K., Buhalis, D. & Inversini, A. (2016). Smart tourism destinations: Ecosystems for tourism
destination competitiveness. International Journal of Tourism Cities, 2(2), 108-124.
https://doi.org/10.1108/1JTC-12-2015-0032.

Borges-Tiago, T., Verissimo, ]. M. C. & Tiago, F. (2022). Smart tourism: A scientometric review. European
Journal of Tourism Research, 30, 3006. https://doi.org/10.54055/€jtr.v30i.2593.

Buonincontri, P. & Micera, R. (2016). The experience co-creation in smart tourism destinations: A
multiple case analysis of European destinations. Information Technology & Tourism, 16(3), 285-315.
https://doi.org/10.1007/s40558-016-0060-5.

Cavalheiro, M. B., Joia, L. A., Cavalheiro, G. M. C. & Mayer, V. F. (2021). Smart tourism destinations:
(Mis)aligning touristic destinations and smart city initiatives. Brazilian Administration Review, 18(1),
1-28. https://doi.org/10.1590/1807-7692bar2021190132.

Chen, C. (2014). The CiteSpace Manual, Retrieved 14 August, 2022, from
http://cluster.ischool.drexel.edu/~cchen/citespace/CiteSpaceManual.pdf.

Chen, C. (2016). CiteSpace a practical guide for mapping scientific literature. New York: Nova Science
Publishers.ISBN: 978-1-53610-280-2.

Chen, S., Tian, D., Law, R. & Zhang, M. (2021). Bibliometric and visualized review of smart tourism
research. International Journal of Tourism Research, 24(2), 298-307. https://doi.org/10.1002/jtr.2501.

16



Ercan (2023) / European Journal of Tourism Research 34, 3409

Chiappa, G. D. & Baggio, R. (2015). Knowledge transfer in smart tourism destinations: Analyzing the
effects of a network structure. Journal of Destination Marketing & Management, 4, 145-150.
https://doi.org/10.1016/j.jdmm.2015.02.001.

Coca-Stefaniak, J. A. (2021). Beyond smart tourism cities - Towards a new generation of “wise” tourism
destinations. Journal of Tourism Futures, 7(2), 251-258. https://doi.org/10.1108/J TF-11-2019-0130.

Corte, V. D., D’Andrea, C., Savastano, I. & Zamparelli, P. (2017). Smart cities and destination
management: Impacts and opportunities for tourism competitiveness. European Journal of Tourism
Research, 17, pp. 7-27. https://doi.org/10.54055/ejtr.v17i.291.

Damayanti, M., Tyas, W. P. & Aswad, W. O. S.]. (2021). Conceptualizing multi actors’ collaboration in
smart tourism destination. IOP Conference Series: Earth and Environmental Science, 5-6 August,
Bali, Indonesia, 673, 012027. https://doi.org/10.1088/1755-1315/673/1/012027.

Eichelberger, S., Peters, M., Pikkemaat, B. & Chan, C.-S. (2020). Entrepreneurial ecosystems in smart
cities for tourism development: From stakeholder perceptions to regional tourism policy
implications.  Journal of  Hospitality @~ and Tourism  Management, 45, 319-329.
https://doi.org/10.1016/j.jhtm.2020.06.011.

Errichiello, L. & Micera, R. (2017). Special 1ssue of European Journal of Tourism Research “Smart tourism
destinations: Advancing theory and practice”. European Journal of Tourism Research, 17, 5-6.
https://doi.org/10.54055/ejtr.v17i.290.

Errichiello, L. & Micera, R. (2021). A process-based perspective of smart tourism destination governance.
European Journal of Tourism Research, 29, 2909. https://doi.org/10.54055/ejtr.v29i.2436.

European Capitals of Smart Tourism (2021). Best Practices, Retrieved 30 December, 2021, from
https://smart-tourism-capital.ec.europa.eu/best-practices_en.

Femenia-Serra, F. & Ivars-Baidal, J. A. (2021). Do smart tourism destinations really work? The case of
Benidorm. Asia Pacific  Journal of  Tourism Research, 26(4), 365-384.
https://doi.org/10.1080/10941665.2018.1561478.

Femenia-Serra, F. & Neuhofer, B. (2018). Smart tourism experiences: Conceptualisation, key dimensions
and research agenda. Journal of Regional Research, 42, 129-150.

Femenia-Serra, F. & Perea-Medina, M. J. (2016). Analysis of the three spanish potential smart tourism
destinations, 6th International Conference on Tourism (ICOT). 29.06-02.07, Naples, Italy: pp. 639-
653. ISBN: 978-618-81503-1-7.

Femenia-Serra, F., Neuhofer, B. & Ivars-Baidal, J. A. (2019a). Towards a conceptualization of smart
tourists and their role within the smart destination scenario. The Service Industries Journal, 39(2),
109-133. https://doi.org/10.1080/02642069.2018.1508458.

Femenia-Serra, F., Perles-Ribes, J. F. & Ivars-Baidal, J. A. (2019b). Smart destinations and tech-savvy
millennial tourists: Hype versus reality. Tourism Review, 74(1), 63-81. https://doi.org/10.1108/TR-02-
2018-0018.

Gajdosik, T. (2018). Smart tourism: Concepts and insights from central Europe. Czech Journal of
Tourism, 7(1), 25-44. https://doi.org/10.1515/cjot-2018-0002.

Garcia-Milon, A., Juaneda-Ayensa, E., Olarte-Pascual, C. & Pelegrin-Borondo, J. (2020). Towards the
smart tourism destination: Key factors in information source use on the tourist shopping journey.
Tourism Management Perspectives, 36, 100730. https://doi.org/10.1016/j.tmp.2020.100730.

Garrigos-Simon, F. J., Narangajavana-Kaosiri, Y. & Narangajavana, Y. (2019). Quality in tourism
literature: A bibliometric review. Sustainability, 11, 3859. https://doi.org/10.3390/su11143859.

Gelter, J., Lexhagen, M. & Fuchs, M. (2021). A meta-narrative analysis of smart tourism destinations:
Implications for tourism destination management. Current Issues in Tourism, 24(20), 2860-2874.
https://doi.org/10.1080/13683500.2020.1849048.

17



Smart tourism destination: A bibliometric review

Gonzdlez-Reverté, F. (2019). Building sustainable smart destinations: An approach based on the
development of Spanish smart tourism plans. Sustainability, 11, 6874.
https://doi.org/10.3390/su11236874.

Gretzel, U. (2022). The smart DMO: A new step in the digital transformation of destination management
organizations. European Journal of Tourism Research, 30, 3002.
https://doi.org/10.54055/ejtr.v30i.2589.

Gretzel, U., Sigala, M., Xiang, Z. & Koo, C. (2015). Smart tourism: foundations and developments.
Electronic Markets, 25(3), 179-188. https://doi.org/10.1007/s12525-015-0196-8.

Hamid, R. A., Albahri, A. S., Alwan, J. K., Al-gaysi, Z. T., Albahri, O. S., Zaidan, A. A., Alnoor, A.,
Alamoodi, A. H. & Zaidan, B. B. (2021). How smart is e-tourism? A systematic review smart tourism
recommendation system applying data management. Computer Science Review, 39, 100337.
https://doi.org/10.1016/j.cosrev.2020.100337.

Herndndez-Martin, R., Rodriguez- Rodriguez, Y. & Gahr, D. (2017). Functional zoning for smart
destination management. European Journal of Tourism Research, 17, pp. 43-58.
https://doi.org/10.54055/ejtr.v17i.293.

Huertas, A., Moreno, A. and Pascual, J. (2021). Place branding for smart cities and smart tourism
destinations: Do  they communicate their smartness?  Sustainability, 13, 118.
https://doi.org/10.3390/su131910953.

Ivars Baidal, J. A., Solsona Monzonis, F. J. & Giner Sdnchez, D. (2016). Tourism management and
information and communication technologies (ICTs): The new smart destinations approach.
Documents d’Andlisi Geogrdfica, 62(2), 327-346. https://doi.org/10.5565/rev/dag.285.

Ivars-Baidal, J. A., Celdran-Bernabeu, M. A., Femenia-Serra, F., Perles-Ribes, J. F. & Giner-Sanchez, D.
(2021). Measuring the progress of smart destinations: The use of indicators as a management tool.
Journal of Destination Marketing & Management, 19, 1-20.
https://doi.org/10.1016/j.jdmm.2020.100531.

Ivars-Baidal, J. A., Celdran-Bernabeu, M. A., Mazén, J.-N. & Perles-Ivars, A. F. (2019). Smart destinations
and the evolution of ICTs: A new scenario for destination management?. Current Issues in Tourism,
22(13), 1581-1600. https://doi.org/10.1080/13683500.2017.1388771.

Jiang, Q. & Ke, G. (2019). Information sharing and bullwhip effect in smart destination network system.
Ad Hoc Networks, 87, 17-25. https://doi.org/10.1016/j.adhoc.2018.07.006.

Jovicic, D. Z. (2019). From the traditional understanding of tourism destination to the smart tourism
destination. Current Issues in Tourism, 22(3), 276-282. https://doi.org/10.1080/13683500.2017.1313203.

Kim, K., Park, O.-]., Yun, S. & Yun, H. (2017). What makes tourists feel negatively about tourism
destinations? Application of hybrid text mining methodology to smart destination management.
Technological Forecasting and Social Change, 123, 362-369.
https://doi.org/10.1016/j.techfore.2017.01.001.

Kirtil, I. G. & Agkun, V. (2021). Artificial ingelligence in tourism: A review and bibliometrics research.
Advances in  Hospitality = and  Tourism Research (AHTR), o(1), 205-233.
https://doi.org/10.30519/ahtr.80169o0.

Koo, C., Shin, S., Kim, K., Kim, C. & Chung, N. (2013). Smart tourism of the Korea: A case study,
Proceedings of Pacific Asia Conference on Information Systems (PACIS), 18-22 June, Korea, 138.
Lee, P., Hunter, W. C. & Chung, N. (2020). Smart tourism city: Developments and transformations.

Sustainability, 12, 3958. https://doi.org/10.3390/su12103958.

Leung, X. Y., Sun, J. & Bai, B. (2017). Bibliometrics of social media research: A co-citation and co-word
analysis. International Journal of Hospitality Management, 66, 35-45.
https://doi.org/10.1016/j.ijjhm.2017.06.012.

18



Ercan (2023) / European Journal of Tourism Research 34, 3409

Li, X,, Ma, E. & Qu, H. (2017). Knowledge mapping of hospitality research - A visual analysis using
CiteSpace. International Journal of  Hospitality Management, 60, 77-93.
https://doi.org/10.1016/j.ijjhm.2016.10.006.

Liberato, P., Alen, E. & Liberato, D. (2018). Smart tourism destination triggers consumer experience:
The case of Porto. European Journal of Management and Business Economics, 27(1), 6-25.
https://doi.org/10.1108/EJMBE-11-2017-0051.

Martinez, H., Becerra, L. & Camacho, J. (2012). Information systems success: A review from a bibliometric
analysis focus. In Z. Belkhamza & S. A. Wafa (Eds), Measuring Organizational Information Systems
Success: New  Technologies and  Practices (pp. 62-79), IGI  Global: Hershey.
https://doi.org/10.4018/978-1-4666-0170-3.

Mauleon-Mendez, E., Genovart-Balaguer, J., Merigo, ]J. M. & Mulet-Forteza, C. (2018). Sustainable
tourism research towards twenty-five years of the journal of sustainable tourism. Advances in
Hospitality and Tourism Research (AHTR), 6(1), 23-46. https://doi.org/10.30519/ahtr.406555.

Mavric, B., Ogretmenoglu, M. & Akova, O. (2021). Bibliometric analysis of slow tourism. Advances in
Hospitality and Tourism Research (AHTR), 9(1), 157-178. https://doi.org/10.30519/ahtr.794656.

Nuasir, K., Butt, I. & Nikhashemi, S. R. (2019). A bibliometric analysis of social media in hospitality and
tourism research. International Journal of Contemporary Hospitality Management, 31(7), 2691-2719.
https://doi.org/10.1108/]JCHM-06-2018-0489.

Ortega, J. L. C. & Malcolm, C. D. (2020). Touristic stakeholders’ perceptions about the smart tourism
destination concept in Puerto Vallarta, Jalisco, Mexico. Sustainability, 12, 1-18.
https://doi.org/10.3390/su12051741.

Park, K., Philips, W. J., Canter, D. D. & Abbott, J. (2011). Hospitality and tourism research rankings by
author, university, and country using six major journals: The first decade of the new millennium.
Journal of Hospitality & Tourism Research, 35(3), 381-416. https://doi.org/10.1177/1096348011400743.

Pechlaner, H. & Abfalter, D. (2005). Cultural tourism packages: The Role of smart cards in the alps. M.
Sigala & D. Leslie (Eds), International Cultural Tourism: Management, Implications and Cases (pp.
40-50), London: Routledge. https://doi.org/10.4324/9780080455471.

Rusu, S. & Cureteanu, R. (2009). International tourism evolution and smartphone impact on tourism.
Journal of Economics and Business Research, 2, 64-68. ISSN: 2068-3537.

Sanchez, A. D., Rama, M. C. D. R. & Garcia, J. A. (2017). Bibliometric analysis of publications on wine
tourism in the databases Scopus and WoS. European Research on Management and Business
Economics, 23(1), 8-15. https://doi.org/10.1016/j.iedeen.2016.02.001.

Santos-Junior, A., Almeida-Garcia, F., Morgado, P. & Mendes-Filho, L. (2020). Residents’ quality of life
in smart tourism destinations: A theoretical approach. Sustainability, 12, 1-24.
https://doi.org/10.3390/su12208445.

Scimago Journal & Country Rank (2021). Journal Rank. Retrieved 30 December, 2021, from
https://www.scimagojr.com/journalrank.php?category=1409.

Shafiee, S., Ghatari, A. R., Hasanzadeh, A. & Jahanyan, S. (2019). Developing a model for sustainable
smart tourism destinations: A systematic review. Tourism Management Perspectives, 31, 287-300.
https://doi.org/10.1016/j.tmp.2019.06.002.

Shafiee, S., Ghatari, A. R., Hasanzadeh, A. & Jahanyan, S. (2021). Smart tourism destinations: A
systematic review. Tourism Review, 76(3), 505-528. https://doi.org/10.1108/TR-06-2019-0235.

Singh, S. & Bashar, A. (2021). A bibliometric review on the development in e-tourism research.
International Hospitality Review, Ahead-of-Print, https://doi.org/10.1108/I[HR-03-2021-0015.

Soares, J. C., Ruiz, T. C. D. & Ivars Baidal, J. A. (2021). Smart destinations: A new planning and
management approach?. Current Issues in Tourism, 25(17), 2717-2732.
https://doi.org/10.1080/13683500.2021.1991897.

19



Smart tourism destination: A bibliometric review

Soliman, M., Cardoso, L., Almeida, G. G. F., Araujo, A. F. & Vila, N. A. (2021). Mapping smart experiences
in tourism: A bibliometric approach. European Journal of Tourism Research, 28, 2809.
https://doi.org/10.54055/ejtr.v28i.2254.

Suban, S. A., Madhan, K. & Shagirbasha, S. (2021). A bibliometric analysis of halal and islamic tourism.
International Hospitality Review, 2516-8142, https://doi.org/10.1108/IHR-05-2021-0038.

Tavitiyaman, P., Qu, H., Tsang, W. L. & Lam, C. R. (2021). The influence of smart tourism applications
on perceived destination image and behavioral intention: The moderating role of information search
behavior.  Journal of  Hospitality @ and  Tourism  Management, 46,  476-487.
https://doi.org/10.1016/j.jhtm.2021.02.003.

Tyan, L, Yagiie, M. I. & Guevara-Plaza, A. (2020). Blockchain technology for smart tourism destinations.
Sustainability, 12, 9715. https://doi.org/10.3390/su12229715.

Vargas-Sanchez, A. (2016). Exploring the concept of smart tourist destination. Enlightening Tourism. A
Pathmaking Journal, 6(2), 178-196. https://doi.org/10.33776/et.v6i2.2913.

Vecchio, P. D. & Passiante, G. (2017). Is tourism a driver fors mart specialization? Evidence from Apulia,
an [talian region wtih a tourism vocation. Journal of Destination Marketing & Management, 6, 163-
165. https://doi.org/10.1016/j.jdmm.2016.09.005.

Vecchio, P. D., Mele, G., Ndou, V. & Secundo, G. (2018). Creating value from social big data: Implications
for smart tourism destinations. Information Processing and Management, 54, 847-860.
https://doi.org/10.1016/j.ipm.2017.10.006.

Wang, D., Li, X. (R.) & Li, Y. (2013). China’s “smart tourism destination” initiative: A taste of the service-
dominant logic. Journal of Destination Marketing & Management, 2, 59-61.
https://doi.org/10.1016/j.jdmm.2013.05.004.

Wang, J., Xie, C., Huang, Q. & Morrison, A. M. (2020). Smart tourism destination experiences: The
mediating impact of arousal levels. Tourism Management Perspectives, 35, 100707.
https://doi.org/10.1016/j.tmp.2020.100707.

Web Of Science Core Collection-WoS (2021). Retrieved 15 December, 2021, from
https://www.webofscience.com/wos/woscc/citation-report/6ef6ab7d-8007-4790-87aa-
bb805400f59b-0e13821a.

Werthner, H. & Klein, S. (2006). Innovation in tourism enabled by ICT. B. Walder, K. Weiermair & A. S.
Pérez (Eds), Innovation and Product Development in Tourism (pp. 71-85), Berlin: Erich Schmidt
Verlag. ISBN-10: 978 3 503 09079 2.

Ye, B. H,, Ye, H. & Law, R. (2020). Systematic review of smart tourism research. Sustainability, 12, 3401.
https://doi.org/10.3390/su12083401.

Zeng, B. & Gerritsen, R. (2014). What do we know about social media in tourism? A review. Tourism
Management Perspectives, 10, 27-36. https://doi.org/10.1016/j.tmp.2014.01.001.

Received: 02/03/2022

Accepted: 03/01/2023
Coordinating editor: Giacomo Del Chiappa

20



