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Tourism considers as an essential tool for
achieving European Union objectives and
promoting European citizen’s interests,
increasing employment  and growth,
developing regions, better managing cultural
and natural heritage and strengthening
European identity (EU Commission, 2000).
Since 1988 urban tourism constituted the
most stable part of tourism potential and
revenue of European countries (Hollier, 1988)
and in the recent years the number of
countries with decisions to develop urban and
cultural tourism to enhance their economy
and regenerate their historical areas has
increased rapidly. In the European Union,
heritage policies depend on each country and
some countries such as UK (Bath), Germany
(Heidelberg) and ltaly (Florence) successfully
attracted significant numbers of visitors to
their historic sites and managed to become
top heritage tourism destinations. In these
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cities, tourism is the dominant activity and
heritage conservation has become a priority.

Current book focuses on the historic city of
Plymouth which is a medium size,
multifunctional city with regional relevance on
the south coast of Devon, the most visited
region of the United Kingdom (UK) by
nationals and one of the most visited by
foreign tourists. According to Barrera-
Fernandez in the number of visitors, Plymouth
is in the third place among unitary authorities
of the Southwest of England and in the first
place among heritage and coastal cities of
Devon and Cornwall. Despite other UK’s port
cities Plymouth was built around, and for, the
Royal Navy, not maritime trade, and was
once the largest naval base in Europe. The
city is not a major traditional heritage or
cultural destination but made an effort to
change and is continuing to change in relation
to the development of urban cultural tourism
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by offering a complementary product in its
region.

This book is evolved from doctoral thesis of
Daniel Barrera-Fernandez and using British
model (Ashworth and Tunbridge, 2000)
focuses on the role and importance of
heritage preservation and urban tourism in
Plymouth. The book has eight sections and
addresses the following aims:

o First, analyse specific framework of
heritage preservation and management in the
UK with focus on Plymouth to find out how the
heritage framework has evolved and identify
the current framework in relation to legislation
and the role of administrations involved;

e Second, study the historic evolution of
urban tourism and the current relevance of
tourism-related activities;

o Finally study how different stakeholders
and initiatives affect the tourist use of the
historic city, dividing them into four aspects:
heritage and culture, tourism, urban planning
and economy.

After foreword and acknowledgment the book
starts with the first section to introduce the
rationale of the research, research questions
and methodology. Second section focuses on
the historic cities of Europe, urban cultural
tourism, heritage values and recent trends
and shifts. Third section focuses on the city of
Plymouth and discusses its geographic
position, its relationship with the sea,
importance of the military forces in its history,
its urban and local government and socio-
economic approach and finally presents the
study’s area. Section four focuses on the
evolution of preservation and management of
Plymouth during the Second World War and
consequences on built heritage and
discusses the current situation regarding
conservation areas, statutory listed buildings
and other local listing policies.

Section five is about the history of the tourism
industry in Plymouth where the author
introduces four stages of pre-war antecedents
where the city was particularly attractive
because of its transoceanic connections; the

war and the recovery of the activity where the
war destroyed much of the tourist activity and
the city made an effort to recover; the
changes in the market where British holiday
makers changed national destinations for
international resorts and there was a need to
find new tourist markets; the new
management strategies where there was an
increase in promotion and creating new
events and attractions and visitors’ profiles.
Apart from these periods, two aspects treated
separately, the first one referred to the
achievements of the Plymouth Marketing
Bureau and the second one is a review of
historic guidebooks since the 19th century
until the end of the 20th century. The author
also focuses on the present situation of the
tourist sector in Plymouth in four parts. The
first part is an approach to the significance of
the tourist sector in the city. Second part,
focuses on the kind of visitors arrives to
Plymouth, perceptions and economic impact.
Third part reviews all means of transport city
offers. Final part, analyses the different tourist
resources and services offered to visitors
based on information given to tourists both by
media and on site.

Section six focuses on actors and initiatives
involved in the management of the tourist-
historic city where the author added a fourth
group called economy to Brito’s three group
approaches. He justified this with the strong
link between the economic development and
the maintenance and success of urban
regeneration, built heritage preservation and
tourism promotion policies. Section seven and
eight are conclusion and references. The
reference section itself is divided into five
parts including introduction and theoretical
framework, general information  about
Plymouth, evolution and current situation of
heritage protection in Plymouth, evolution and
current situation of tourism in Plymouth and
cultural, tourist, urban and economic
management in Plymouth.

In brief in this PhD book the author applied
Brito’s approach (Brito, 2009) to the concept
of the tourist-historic city (Ashworth and
Tunbridge, 2000) and planed his work based
on 1) presenting evolution and current
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framework of heritage and focusing on
heritage regulations, urban plans including
heritage-related policies, statutory lists and
local management tools; 2) analysing the
history of tourism and current model through
a selection of historic and current guidebooks,
information presented to Vvisitors, tourism
strategies, urban plans including tourism-
related policies and fieldwork to reflect the
physical distribution of tourist attractions and
services, and 3) studying actors and initiatives
intervening, in relation to culture and heritage,
tourism and urban planning.

In general this is a well-written book which
provides a good insider and outsider view on
the tourism developments of Plymouth and
also the role and importance of heritage
preservation and urban tourism in general.
Each section upheld with maps and images
for better understanding the concepts and
visualising the texts. However there are some
areas for development. The book could have
been better presented in the form of
numbered chapters as the current format
causes disconnectedness and incoherency in
some sections which makes it difficult to
transit between ideas. Looking at the potential
readers being a PhD work with a narrow
focus on Plymouth makes it difficult to
recommend the book for undergraduate
and/or postgraduate students as a study
book. However some parts can be used as

case study to support students’ learning on
urban tourism and heritage preservation.
Nevertheless the book has a significant
contribution for the practitioners and industry
stockholders.
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