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Analysing off-season tourist expenditure
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Abstract
The majority of researches deal with the issue of micro-level expenditure in the high season,
leaving off-season expenditure an under-researched topic. Moreover, the relationship between
tourist satisfaction and expenditure has been also rarely explored. Thus, the aim of this study is
to determine the factors that influence the off-season expenditure levels of light spenders and
heavy spenders. Among the set of predictors, various dimensions of satisfaction were tested as
possible off-season expenditure predictors. Descriptive analysis was used for sample profiling,
independent t-tests were conducted to determine significant differences between light and
heavy spenders in terms of their characteristics, and Principal Components Analysis (PCA) was
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applied to identify the dimensions of tourist satisfaction with the destination’s offering. In the
end, multiple regression analyses were made to identify the expenditure determinants of light
and heavy spenders. The main findings indicate that different predictors influence the daily
off-season expenditure levels of light and heavy spenders. When it comes to light spenders,
among the set of other significant predictors, it was found that those who are more satisfied with
the cleanliness and preserved environment tend to spend more in the destination in comparison
with those who are less satisfied with this dimension. In the case of heavy spenders, the results
revealed that satisfaction with safety, quality and hospitality turned out to be a statistically
significant predictor of their daily off-season expenditure.
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